
About Care Coordination Continuing Education Hours:  
Per http://dhss.alaska.gov/dsds/Documents/regspackage/CareCoordinatorCOPs.pdf  B. Training 3., care coordinators 
must submit proof of attendance and successful completion of 16 annual hours of continuing education to apply for 
renewal of certification. SDS Training offerings can qualify as required continuing education hours (CEH). Please see the 
table of class listings below for CEH hour equivalents. Most SDS training individual classes award a certificate of 
successful completion. SDS training provider meetings, information sharing webinars, and self-paced training or exams 
are not available as CEH. Please note: SDS Training courses that you are taking to complete required training for 
certification cannot simultaneously qualify as CEH. You must complete CEH separate from the training requirements 
for certification. You will need to earn a certificate of course completion as described above for the course you need 
to apply/reapply to SDS for certification.  
 
Use the table or calendars below to register for individual classes.  
   

 
SDS Code 

 
Title 

Continuing 
Education 

Hours 

Class 
Fee 

 
Click to register or get information   

CCCORE-AKTC Basic Concepts of Care Coordination 
Delivered monthly by The Alaska 
Training Cooperative 

3 $35 
Pay  

AKTC 

https://www.aktclms.org/  
search on website for Basic Concepts  
of Care Coordination  
 

CCCORE-01-
WOD  

What are Long Term Services and 
Supports? 

1 - What are Long Term Services and Supports?  
Webinar-On-Demand 
 

CCCORE-02-
WOD 

How do I become a Care Coordinator?  
 

1 - How do I become a Care Coordinator?  
Webinar-On-Demand 
 

CCCORE-03 Care Coordinator Responsibilities 
Facilitated Webinar 

3 - April 23, 9am-12noon 
June 4, 9am-12noon 
 

CCCORE-04  Eligibility for Waivers 
Facilitated Webinar 

3 - April 24, 9am-12noon 
June 5, 9am-12noon 
 

CCCORE-05 Outcome Based Services and Settings 
Facilitated Webinar 

3 - April 25, 9am-12noon 
June 6, 9am-12noon   
 

CCCORE-06 Habilitative Services and Settings  
Facilitated Webinar 

3 - April 26, 9am-12noon 
June 7, 9am-12noon  
 

CCCORE-07 Designing a Plan of Support 
Facilitated Webinar 

3 - April 27, 9am-12noon 
June 8, 9am-12noon 
 

CCCORH-21 Care Coordinator Intro to the  
Harmony Data System 
Facilitated Webinar 

3 - May 7, 1pm-4pm 
May 21, 1pm-4pm 
June 18, 1pm-4pm 
 

CCCORH-22 Waiver Applications in Harmony 
Facilitated Webinar 

3 - May 8, 1pm-4pm 
May 22, 1pm-4pm 
June 19, 1pm-4pm 
 

CCCORH-23 Support Plans in Harmony 
Facilitated Webinar 

3 - May 9, 1pm-4pm 
May 23, 1pm-4pm 
June 20, 1pm-4pm 
 

CCCORH-24 Amendments, Renewals, Reporting 
and Transfers in Harmony 
Facilitated Webinar 

3 - May 10, 1pm-4pm 
May 24, 1pm-4pm 
June 21, 1pm-4pm 

http://dhss.alaska.gov/dsds/Documents/regspackage/CareCoordinatorCOPs.pdf
https://www.aktclms.org/
https://attendee.gotowebinar.com/register/3440099592584887811
https://attendee.gotowebinar.com/register/3440099592584887811
https://attendee.gotowebinar.com/register/7630130598209038081
https://attendee.gotowebinar.com/register/7630130598209038081
https://attendee.gotowebinar.com/register/3903455782451860225
https://attendee.gotowebinar.com/register/1956601120683792129
https://attendee.gotowebinar.com/register/5384210972531610625
https://attendee.gotowebinar.com/register/1085209568369318401
https://attendee.gotowebinar.com/register/3998550344115791361
https://attendee.gotowebinar.com/register/1918318324828722689
https://attendee.gotowebinar.com/register/2350658391498332673
https://attendee.gotowebinar.com/register/6690773833958081793
https://attendee.gotowebinar.com/register/5227294170574391809
https://attendee.gotowebinar.com/register/9170173654104713985
https://attendee.gotowebinar.com/register/1432515604770906369
https://attendee.gotowebinar.com/register/3927104078543517697
https://attendee.gotowebinar.com/register/7033247516754905857
https://attendee.gotowebinar.com/register/3826242578392791297
https://attendee.gotowebinar.com/register/4442474865296133121
https://attendee.gotowebinar.com/register/2284002698088147457
https://attendee.gotowebinar.com/register/8600584849475268097
https://attendee.gotowebinar.com/register/3879204953991184129
https://attendee.gotowebinar.com/register/3879204953991184129
https://attendee.gotowebinar.com/register/1960818847289480193
https://attendee.gotowebinar.com/register/8566852932246771457
https://attendee.gotowebinar.com/register/4799005804253751297
https://attendee.gotowebinar.com/register/1382306406288668929


CCCORE-SELF Self-Paced Curriculum Materials  
Equivalent for CORE-03 through 
CORE-07  

N/A - Contact sdstraining@alaska.gov  

CCCORE-EXAM Final Exam for CORE series N/A - Contact sdstraining@alaska.gov  

CCREN-EXAM Final Exam for Renewal Care 
Coordinator Applicants  

N/A - Contact sdstraining@alaska.gov  

CCREN-AKTC Person Centered Thinking, Planning 
and Services, delivered by Alaska 
Training Cooperative Jan 17 – Feb 21 
2018   

16 $100 
Pay 

AKTC 

https://www.aktclms.org  
Search on website for Person Centered 
Thinking Planning and Services 

CCCONF Attendance of all three days 
Connecting Full Lives Conference April 
11, 12, 13 2018 
Hosted by AKTC and SDS Training 

16 $250 
Pay 

AKTC 

Register here: http://aktc.org/training-
solutions/annual-events/full-lives-conference-
for-direct-service-professionals/  

CCCONF-EXAM Final Exam for Care Coordinators 
attending CCCONF to fulfill course 
completion 

N/A - Contact sdstraining@alaska.gov  

GEN-DSM-WOD How to Get and Use Direct Secure 
Messaging Webinar-On-Demand 

N/A _ How to Get and Use Direct Secure Messaging 
Webinar-On-Demand  
 

GEN-CERT-
WOD 

How to Apply for Waiver Certification 
as a Provider Webinar-On-Demand   

N/A - General Certification Info Webinar   
Email SDSTraining@alaska.gov  
 

GEN-CIR-WOD Critical Incident Reporting  
Webinar-On-Demand and Quiz 

1 - Critical Incident Reporting  
CIR Webinar-On-Demand  
 

GEN-GETH-
WOD 

Getting Your Technology Ready for 
Harmony Webinar-On-Demand  

1 - Get Ready For Harmony  
Webinar-On-Demand 
 

GEN-
HABGOALS 

For providers of habilitative services. 
Developing objectives to help support 
goals. Roles, responsibilities, and 
documentation.  
Facilitated Webinar 

3 - May 17, 1pm-4pm   
June 28, 1pm-4pm 

PCS-ADMIN PCS Administrator Intro to PCS Service 
Facilitated Webinar 

3 - April 17, 1pm-4pm 
May 15, 1pm-4pm   
June 6, 1pm-4pm 
 

PCS-INTROH PCS Administrator Intro to the 
Harmony Data System 
Facilitated Webinar 

N/A - Contact sdstraining@alaska.gov  

SET-WOD Home and Community Based Settings 
Requirements for Settings Based 
Providers Webinar-On-Demand and 
Quiz 

N/A - HCBS Settings Requirements for Settings Based 
Providers  
Webinar-On-Demand 

  
 

mailto:sdstraining@alaska.gov
mailto:sdstraining@alaska.gov
mailto:sdstraining@alaska.gov
https://www.aktclms.org/
http://aktc.org/training-solutions/annual-events/full-lives-conference-for-direct-service-professionals/
http://aktc.org/training-solutions/annual-events/full-lives-conference-for-direct-service-professionals/
http://aktc.org/training-solutions/annual-events/full-lives-conference-for-direct-service-professionals/
mailto:sdstraining@alaska.gov
https://attendee.gotowebinar.com/register/8278484017827429379
https://attendee.gotowebinar.com/register/8278484017827429379
mailto:SDSTraining@alaska.gov
https://attendee.gotowebinar.com/register/8416721216716009474
https://attendee.gotowebinar.com/register/8416721216716009474
https://attendee.gotowebinar.com/register/6584544518239862019
https://attendee.gotowebinar.com/register/6584544518239862019
https://attendee.gotowebinar.com/register/1786193311075054337
https://attendee.gotowebinar.com/register/616863794446910721
https://attendee.gotowebinar.com/register/548658889131809025
https://attendee.gotowebinar.com/register/3045222085787904257
https://attendee.gotowebinar.com/register/2614940304885677569
mailto:sdstraining@alaska.gov
https://attendee.gotowebinar.com/register/2892338292657760513
https://attendee.gotowebinar.com/register/2892338292657760513
https://attendee.gotowebinar.com/register/2892338292657760513

